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Foreign students - in the United States

‘encoutiter a number of difficultics because

find.
These difficulties range from cultural shock

Slnce the -

of the cultural dlfferences that they

to total communication failure.
student body at the Church College - of

dents intercultural communication is of
prime concern on campus.. - On March 28
1974, the first. Intercultul‘a] Cnmmumcatmn

-Semmar was ' held, exploring some of the".
pmblems anmetles and frustratmns expen-

CCI-I Semmar i Intercultural

Cnmmumcatlun‘ A Shurt Cnurse m |
_._Human Awareness
by Kemleth Eugene Mann

.'Tlle Tense Carner in Twu Kmds of

| _-Wh Sénténces

byYaaShen.....;'.'..--.._......Hage 3|

Tl . hmg Grammar Through Games

byDuaneHmﬁt.........;...PﬂgE 4

'The Functmns of DO'in Enghsh

| The Functions of CAN and

WILL in English |
hyAhceC.Pack............Page 14

needs” of those. “who ‘mi
" “the acculmulated experience and. skills™ of
- _people. who haveé ‘specialized in the area of

Pagel o | intercultural cominupication.

- though
-the barriers are difficult to bridge. Solutions

enced by the fﬂrmgn students at the Church

College of Hawaii. The participants of -the

~Seminar took part in ¢xciting discussions in
.which Intellectua]ly stimulating ideas were
- shared, resulting in ‘an increased awareriess

- for peaples of other cultures.-
Hawaii consists of about :50% fnrezgn stil-

"Dr: Peter Strevens, well kn{}wn writer

' and professor of Apphed Linguistics, served
~as the, guest speaker for the Seminar. Dr.
'._Lar
tute at the East-West Center in Honolulu
.mtruduced Professor Strevens. - Other speak:-

Smith-of the Cultural Learnmg Insti-

“panelists, participaiits, and  observers .

'-_-were administratofs,’ fa’.culty, and ‘studerits -
. atthe Church «College of Hawaii. : The pur- -

pose ‘of the Seminar was “to help meet the "
ght benefit from.

‘The barriers ‘to intercultural cﬁnnnunl-
éation are ‘widespread and’ varied. Even
they are soinewhat easy. to identify,

are frequently a long time in coming because.

homan behavior is soméwhat whtmsmal in

addition, a particular solution will not solve

“all intercultural comnminication problems of .

‘a similar type. There is also the probleni in-

. -volving cultural traditions. Since culture is
- the man made part of the environment and

is learned, ethnocentrism plays an extremely
pmnunent role and may even become a bar-
rier to cummumcanﬂn Penple do thmgs in -



that is the “correct” way to do them. Pro-
fessor Strevens poinied out “that because
* society X does something one way and so-
ciety Y does things another way, ‘that of

course does not mean that X is better or
worse than Y.”! In fact, he warned that
one of the most “ditficutt things to stop
doing is makmg value 2]ut:lg:rnemts. about
other people’s cultures.”<  People need to
recognize that cultures differ in standards
of beauty, values,
successful intercultural communicator real-

izes that ““all cultures have traditional values

that have been insitiutionalized, and .

knows scrmethmg about those values.”3 .I-Ie
must also Keep in mind that “Al cultures
are valyable. No culture is inheritantly

and aftitudes. The =
that arée

TESL Repoﬂer

It is essential for anyone mvulved in com-
municating on an intercultural basis to re-
member that “communication and culfure:
are intertwined at almost every. point.”/
It is impossible to separate them. When an
individual converses with someone of an-
other society, he must find the common
frames of reference or face the reality of
fallure in his communicative attemipts. The
situation’ is eased -somewhat if both indi-
viduals are aware of the additional barriers
present when each comes from’ a
different culture However,  that. is an.
extremely idealistic situation that rarely is
reality,. Most communicative attempts of

the former type are doomed to faﬂure
almost from the beginning.

The more an individual knows and under-

~ Dr. Mann, who received his Ph. D.
in Speech-Communication from Indi- -
ana University, has taught at Purdue
and Indiana Universities and has pub-

lished several articles concerning Inter-
cultural Communication. - |

mperinr to any other. They are all ditter-
ent.””™ As a result, each culture has some-
thing that it can conmtribute, something a-
buut which other societies can learn and by
‘which others can be enriched.

As communication technology continues
to be developed, the peoples of the world
~ are coming more in contact with each other.
Thus, the problems of intercultural com-
munication -are real and are “becoming in-
creasingly important as the world shrinks.””
The conditions in this world, with the ever
present threat of war in various parts ot the
globe, makes the need critical for “renewed
~ and coustructive dialogue, reasoned discourse

‘among and between cultures, nations, and
the accumulated experience. and skﬂls” of
peuples -

_ 1 Speech nf Peter Sttevens I ntercultural

- Communication Seminar, Church College
of Hawaii, Laie, Hawau March 28,1974,

2 Strevens

3 Larry Samnvar and Rlchard Porter
' Intercultural Commummnan A Reader

- Belmont: Wadswurth Pubhshmg Co
Inc., 1972 35 B )
4 Strevens._
5 Strevens

6 L.S. Harms Intercukuml Cﬂmmumcanﬂn
New Yurk
| 1973 2

‘tions and values,

Harper and Ruwa, Publlshers,

stands about a culture, the more likely he
will be able to talk to someone of that.
culture without offending him. However,
it is essential to “remember that cultural
beliefs are not immutable. They may and
very often do change and in differing rates.”8
The learning of the language broadens our
cultural experience. In fact, Dr. Strevens
explained, “Multi-lingualism means, to some

extent at least, multi-culturalism.”® But
learning the language is not always pﬂSSIble
- Or even practical. |

The process of communication is not
simple. That process is influenced, made
more difficult or easy, by any number of
factors. When people. fmrn the same culiture
talk to each other, “they do it on the basis
of shared culturat bellefs »1 Anytlme indi-
viduals communicate, orally or in writing,
they convey information about themselves,
their purposes for communicating, the degree
of formality and informality, and the social
relationships that exist. Each time another

-element is present in the communication

process, the communicative attempt becomes -
more difficult. The intercultural s1tuatm11 is .
merely one additional factor that compli- .
cates  the communicative process. It is

~ necessary to keep in mind. that when an

individual operates according to one set of |
cultural values and his foreign friend operates
under a quite different set of culfural tradi-
pmblems wilt ' almost

7 Michael H. Prosser, Intercommunication
Among Nations cmd Peoples; New York: -

-Harper and Row, Pubhshers 197_3 X.
| 3 ‘Strevens SRR
10 Stl-evens | . e e

.. (continued on page 12) .
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{ continued from page 2]

certainly arise. For understanding to tage
place, both individuals must be aware that
“every aspect of an individual’s life is
touched by the ideas, the customs, and the
beliefs of one society.” When a person
functions in another culture or communi-.
cates with someone from another culture,

he must change or discard some of his
habits and methods of behaving or inter-
cultural comimunication failure will likely
occur. Perhaps, Sitaram best clarifies this
idea, “Intercuitural Comgunication does
not take ‘place -in a vacuum.,”12  The
differences in culfural traditions and the
variety of styles “is what makes intercultural
cammumcatmn both difficult and nnpnr-
tant.”

Dr. Strevens -indicated that both verbal
and non-verbal communication “is more
delicate and more culturally loaded than we
realize.”” . This is true simply because “some

of the mﬁst obvious beliefs of our own

culture may turn out to be not. at all obvious
. to people of other cultures.” 4 How-

ever, beliefs are not the only problem causing

aspects’ of cultural fraditions. - Kinesics or

‘body language is also an area that is noi

wzthﬂut difficulty. There is no such thing
as universal meanings for gestures and budy
movement, Instead, a perfectly acceptable
gesture in .one society is a means of insuiting
“someone in another.

this. by explaining that “an effective com-

munication symbﬂl in one culture canbe an:
The. nature
‘of communication between mdmduals of

obscene gesture.in another.”

different societies is such that a person cau
commit- such an offense quite innocently.
He may

gestures in Austraha, for example, that
proved successful in the Umted States.

“Strevens’

12k s, Sltaram Wha:tlslntercultural Com-
munication,” [ntercultural Communica-

-fiﬂm.AReader,. ‘Same
‘Richatd Porter (eds),. Belmont: Wads-
worth Publishing Company, Inc,,

13 Harms, 5.

14 Gtrevens

[ & * Sitaram, 19,

- ‘grades. .
. Sitaram substantiates &rac

4 stifl find himself in a precarious’
“position if he uses the same communication

Larry Samovar and

1972,

ﬁ almost seems unavmd_ab}a that when
individuals of different cuitures communi-
cate, “the existence of different ways and
customs and attitudes come to the sur-
face.’16  This often results in anger and
hostility beiween all concerned. A natural
consequence of anger and hostility is pre-
judice and discrimination. Teachers, at all
levels, must especially be cautious and aware

Professor Peter Strevens, (pictured at
- right) with a Ph.D. in French and
‘German and work experience at the
- University of Ghana, West Africa,
hoids professorships at the Umvers:ty
of Leeds, University of Edinburgh
and most recently the University of
Essex, where he is pmfessar of Applied
~ Linguistics,- as well as Dlrectm: of the
‘Language Center.

of the problems in this area.

Everyone has prejudices, but the research
clearly substantiates that a person is not born
with them. Prejudices emerge as the indi-
vidual -grows older.. Dr. Tan Stevenson, a
noted psychiatrist at the University - of
Virginia Medical School, ex;}laiﬂs that studies
have shown “premdlce is slight or absent
among children in the first and second
It increases. thereafter.” As we
associate with other individuals, we are
taught to look down on thoseé that are
dxfferent from us. “The job of the educated
citizen,” Dr. Strevens reasoned, “no matter

- where he lives or the society frem which he

. COmES, .
judlces

“is_to ‘overcome his cultural pre-

Although reasoned discourse
is essential, there is also the problem of
attitude.  The bartiers of pre;udlce and

“discrimination will continue to plague man-
kind until-we learn to be more kind and
show forth charity toward all indlvlduals

groups and peoples.
Perhaps one of the most effective means

- 1o brmg about better communication and
‘understanding among peoples and individuals

of different cultures is to bring them fto-
gether in workshops and training sessions.
This has produced interesting (but predicted)
results in'a number of expemnental studies

16 Strevens
17 Steevens.



‘conducted across the United States. It seems Professor Strevens, to “realize that it is part

thﬂ; BEHEI';H}’. the ?Etteﬁ we get toknow and  of the nature of mankind to have different
understand a people, the more we lose our cultures and to accept this and not ¢ount a

" prejudices and hostile feelings toward them.  giffe :  qaie 3219
One of the greatest fallacies in reasoning iference as being somethmg to disdain.

that we make is that understanding each
other occurs when we talk with each other.
owever, talking with someone cannot be

equated with communicating with someone. X .
This is especially true in an intercultural Intercultural Communication Seminar
at- the Church College of Hawaii on

communication situation. It is extremely .
important that we come to realize that the March 28, 1974.- Many of the ideas
are supported by comments of pro-

peoples of the world (even when using a ) ‘ Yy | .

single language) do not speak alike. FEven. minent writers in the area of inter-
more important is the realization that we do cultural communication. A complete
not think alike either. Every culture and report of the Seminar, including the
society “has its own modes of thought and complete speech by Professor Peter

its own selected areas which constitutethe
“subject matter it chooses to thiok about.”]

In other words, every culiure has its own

The purpose of the above article
- was to summarize (in essay form)
many of the ideas expressed in the

Strevens, outlines of the workshops,
and recommendations, is available
: upon request by writing Division of

Communication and Language Arts,

value system by which it operates. It isthe _ :

- - TR Church College of Hawaii, = Laie,
task of the educated person, acport}mg to Hawaii, 96762. In order to help
18 Robert T. Oliver, Culture and Com- - | defray the cost of printing and postage

munication, . Springfield: Charles C. please send $1.00 with your request

Thomas, Publisher, 1962,  xi. for the Seminar Report. Allow six
- - © -} weeks for delivery. |
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